
376    The Research Experience

Quoting directly from authors is tempting, but like stacking abstracts, frequent use of 
direct quotations is a reflection of lazy writing. You want to understand what is written well 
enough to communicate its meaning in your own words. Most writers recommend that you 
save direct quotations for statements that substantially contribute to the impact or “quality” 
of your paper (Kendall et al., 2000, p. 50) and do so succinctly and elegantly. If you judge it 
necessary to quote, the author(s), year, and page number of the source of the direct quotation 
must be included, as you see in the example just cited from Kendall et al. In addition, special 
formatting is necessary if the passage quoted is 40 words or longer; this formatting is known 
as a block quotation [see Section 6.03, p. 171, Publication Manual (2010b)].

Tense

Most sections of the manuscript (Introduction, Method, Results) are written in the past tense, 
but there are some exceptions. Present tense would be used when you describe the charac-
teristics of measures that exist (that is, their existence continues; e.g., “There are 15 items in 
this scale”). In the Discussion, the implications of the results and conclusions are stated in the 
present tense. As an example, in describing the implications of their work on the supportive 
design of hospital rooms, the authors stated: “Increasing the number of favorable elements in 
the hospital room is important because there is a relationship between the number of such 
elements, and satisfaction with the service, choosing the room again, and stress reduction”  
(Devlin, Andrade, & Lima, 2014, p. 77). This quotation uses present tense (the verb “is”) 
because the implications continue and are not restricted to the outcome of that particular study.

Length of the Introduction

Your instructor will likely specify the length required for your paper. If you were submit-
ting the manuscript for an empirical article, many journals suggest an Introduction of 
no more than eight to nine pages, double-spaced. Whether for class or journal submis-
sion, keep in mind that the Discussion and Introduction should be roughly balanced in 
length. Most authors have great difficulty achieving that balance, but it deserves atten-
tion. Reading a paper of 30 pages of content in which the Discussion is but 2.5 pages 
is problematic and suggests that the research has little to contribute to the literature. A 
short Discussion is likely to be the outcome when you have nonsignificant findings.

REVISIT AND RESPOND

•• Explain the recommendations for when to quote and how to cite quoted material 
(i.e., in text vs. parentheses), the use of present versus past tense in the manu-
script, the length of the Introduction (for a manuscript submission), and why it 
may be hard to balance the length of the Introduction and Discussion.


